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Contact List 

ACWA JPIA Employee Benefits Team 

Adam Dedmon, Employee Benefits Manager Veronica Cobian, Sr. Benefits Administrator 
Jackie Rech, Employee Benefits Specialist  Michelle Stites, Benefits Administrator II 
Ben Hayden, Lead Benefits Analyst  Oliva Sayad, Administrative Assistant II 
Sonya Baker, Benefit Systems Analyst II 

(800) 736-2292 Toll free (916) 774-7055 Local

(916) 786-0906 Fax benefits@acwajpia.com 
Send a secure email here Login to bswift 

Carrier Phone Number Website 

Anthem Blue Cross  

PPO Medical Benefits 
800-284-2466 www.anthem.com/ca 

Anthem Blue Cross 

HMO Medical Benefits 
833-913-2236 www.anthem.com/ca 

Carelon Rx – Anthem PPO 844-721-0409 www.anthem.com/ca 

Carelon Rx  - Anthem HMO 833-261-2467 www.anthem.com/ca 

Anthem 24/7 Nurse Line 800-700-0197 N/A 

Anthem Live Health Online 888-548-3432 www.livehealthonline.com 

Kaiser Permanente 800-464-4000 www.kp.org 

Carrum Health 888-855-7806 carrum.me/acwajpia 

Hinge Health 855-902-2777 hingehealth.com/acwajpia 

Modern Health – Mental 

Wellness Benefits 
866-535-6463

my.joinmodernhealth.com 

circles.modernhealth.com 

Delta Dental PPO 888-335-8227 www.deltadentalins.com 

DeltaCare HMO 800-422-4234 www.deltadentalins.com 

Progyny 866-461-4990 www.progyny.com 

Vision Service Plan 800-877-7195 www.vsp.com 

Anthem EAP 800-999-7222 www.anthemeap.com 

Standard Life & Disability 
800-368-2859

800-628-8600
www.standard.com

Standard Travel Assist. 
800-872-1414

+1-609-986-1234
medservices@assistamerica.com 

UnitedHealthcare Group 

Medicare Advantage PPO 
855-785-0490 www.uhcretiree.com 

47

mailto:benefits@acwajpia.com
https://web1.zixmail.net/s/e?b=acwajpia&
https://secure.bswift.com/default.aspx?abbrev=jpia
http://www.anthem.com/ca
http://www.anthem.com/ca
http://www.deltadentalins.com/
http://www.standard.com/

	00. 2025 Renewal Cover
	01. 2025 Renewal intro Sep 2024
	02. 2025 Medical Overview Sep 2024
	04. 2025 Regional Rates Revised Sep 2024
	LA
	Other So
	Sac
	Other No
	Bay

	05. All point solution flyers
	2024 Carrum Cancer Care Flyer
	2024 Carrum Surgery Flyer
	2024 Progyny Benefit Overview Flyer
	2024 TruHearing Flyer
	Hinge Overview Flyer
	2023 ACWA JPIA_Overview Flyer - Untitled Page
	Page 1


	VisionWorks Flyer

	06. 2025 Dental Rate Workbook
	PPO
	HMO

	07. 2025 VSP Rates
	VSP Groups

	08. 2025 EAP rate
	Sheet2

	09. 2025 Life and Disability rates
	Plan list
	comb with ADnD

	10. 2025 Changes allowed at OE
	11. 2025 Participation_Requirements_Standard_Incentive
	12. 2025 ACWA JPIA Retirement Policy Requirements
	13. ACWAJPIA EB Contacts



